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People are at the heart of Amana Living’s work. The quality of life of our residents and clients is our top priority. We also aim to 
make a difference to the lives of their families and our staff and volunteers.

In an operating environment in which there is a serious gap between the level of Federal Government funding and our ever 
increasing costs, we must be innovative in achieving the best possible outcome without impacting on our very high standard of 
service delivery – and I feel we have managed this to the best of our ability.

I am disappointed that, despite our best endeavours, this critical funding issue was ignored in all policy statements in the recent 
Federal Election; long term, we place our hope in the Productivity Commission for it to be addressed.

I am proud to say that in every instance we have maintained our record of 100% accreditation through the regulatory process and 
the frequent spot audits in our residential care facilities. An excellent outcome, and our Executive, Management and staff are to 
be congratulated for this result. This level of quality professional service is further endorsed through the findings of our Customer 
Satisfaction Survey.

As the turmoil of the global financial crisis subsided and we returned to a more predictable operational environment, we were 
able to refocus on long term strategic goals. The year ahead will see changes and challenges as we focus on implementing the new 
strategic plan.

Opening our new corporate office in Subiaco was a highlight of the year, representing in tangible form our strong commitment to 
reducing the ecological impact of our organisation and providing a healthy work environment for our staff.

During this financial year, we continued our program of ensuring we have good quality facilities for our residents: upgrading 
existing residential facilities at LeFanu Court and progressing the building of a new village at Australind, and we completed 
demolition of old facilities in Menora in preparation for a new development.

We were successful in obtaining funding to increase our community services to assist people to remain living in their own homes, 
and for a ‘bush tucker’ garden to make Edward Collick Home in Kalgoorlie more comfortable and welcoming to Aboriginal residents 
and their families.

We have a sound and stable Board and Executive and I am confident we will meet the challenges of the coming year with 
responsible judgement, and that our decisions will achieve the best outcomes for Amana Living.

Peter Dawes 
Chairman

From the Chairman



From the CEO
Amana Living achieved a great deal during 2009/10 despite the extreme challenge presented by grossly inadequate 
government funding support.

As an organisation, we gained national recognition for excellence and improved our corporate office working environment 
by relocating to our new building in Subiaco.

Having said all this, what really matters to Amana Living is people. We were delighted to achieve very high satisfaction 
results amongst our residents and clients from our biannual survey that was undertaken during the year.

When you think about it, satisfaction amongst our residents and clients actually boils down to thousands of individual 
stories of care, support and compassion that unfold throughout the year.

To recognise and honour these individual stories, we have restructured our Annual Report this year to feature a number of 
people connected to Amana Living and to try to explain what they do and how it makes a difference to people’s lives.

As I said before, Amana Living is all about people. Very little would be 
achieved without the skill and dedication of our wonderful staff and 
volunteers. The Archbishop describes our people as ‘saintly’ and I think 
that’s a pretty fair description of the efforts of so many on behalf of 
Amana Living during 2009/10.

Ray Glickman 
CEO
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Year in review
Industry Recognition

Amana Living won a national industry award for excellence. The Aged and Community Services of Australia (ACSA) National Excellence 
Award in the Organisation category recognised Amana Living as the best not-for-profit aged care provider in Australia, with particular 
mention of our innovation, training and customer service focus.

Amana Living also reached the national finals in the media award category for its sustained media coverage, aimed at raising 
community awareness and understanding of the challenges in the aged care sector.

Industry Leadership

Amana Living CEO Ray Glickman became Chairman of Aged and Community Services WA, the peak body for not-for-profit organisations 
in aged care.

Quality Assurance

Ten residential care facilities passed their three-year accreditation visits with 44 out of 44 outcomes met.

Amana Living residential care facilities were found to be fully compliant during 21 unannounced ‘spot visits’ by government auditors, 
reflecting the consistently high standard of care. 

Resident and Client Satisfaction

In-depth research, supported by Curtin University’s Centre for Research, revealed high overall satisfaction ratings amongst clients in 
Residential Care (96%), Retirement Living (91.8%) and Community Services (94.2%). The detailed results will allow improvements to be 
targeted to the areas identified by respondents as most important.

Amana Living Annual Report 2009-20106



7

Growth in Community Services

Community Services continues to be our fastest growing sector with 211,025 hours of care and support provided, representing an 
increase of 3.5% on last year.  We also received 15 Consumer Directed Care (CDC) packages, 10 for North Metro CDC and five for South 
East CDC Dementia and an additional 1,175 hours of Home and Community Care (HACC) funding in North Metro.

Enriching the Lives of our Residents

A Board Member’s generous donation and a Lotterywest grant enabled us to buy 15 Nintendo Wiis and TVs for residents to play a 
variety of active games. This project is designed to improve residents’ social connectedness, psychological wellbeing and mental 
stimulation, while enriching their lives through fun and activity.

Seven hundred and forty residents, clients and carers – some from as far away as Albany – enjoyed lunch and entertainment at the 
Annual Residents and Clients’ Party held in November at the Burswood Convention Centre, made possible by sponsors, in particular the 
Anglican Community Fund and Northerly Group. 

Building and Upgrading

Stage one of Treendale, Amana Living’s new village at Australind, which will include 114 spacious villas and a resort-style club and 
community centre, is close to completion. 

Units at LeFanu Court in South Perth were refurbished. Units were painted, new kitchens installed, complete with high quality 
appliances, and bathrooms renovated. Even the Community Centre received a new kitchen and a facelift.

Relocation of Amana Living’s Corporate Office

After many years in unsuitable accommodation that we had long outgrown, Amana Living’s Corporate Office moved in January to new 
offices at 541 Hay Street, Subiaco. Thanks to a very generous Lotterywest grant, we were able to fit out the space in a modern, fully 
open plan style. The building and fit out reflect Amana Living’s ethic of environmental responsibility and meet 5 Star Green rated 
standards, incorporating features such as grey water use, solar passive design and energy and water saving measures.

WA’s Governor, His Excellency, Dr Ken Michael, officially opened the building and Archbishop Roger Herft blessed it.



A home away from home
Sue Marelich’s mother, Phyllis Dolton, was strong minded, independent and loads of fun.

“She was a real character,” Sue reflects. “She always walked for miles with her dogs, ate very well and was very healthy.”

So it was difficult when, at the age of 92, she needed to move into a nursing home.

“Mum had almost lost her ability to walk and had some dementia,” Sue said.  “We went to 14 nursing homes looking for a 
good one. People said we wouldn’t get her into Amana Living’s St George’s Home in Bayswater because it’s so popular, but 
we were offered a place within days of putting in an application.

“As soon as we walked into the place, we felt at home. It was full of life. Mum was relaxed and happy in the dementia 
wing. Amana Living has exceptional carers with such a nice attitude. I never saw them get cross with anyone. Mum could be 
a bit difficult sometimes but they would jolly her along. 

“Staff always answered any questions and the registered nurse was always ready to talk to us about anything.

“Mum was there for five years and, even with dementia, she said to me a few times 
that it was a good place. She always looked so neat and well-dressed and tidy, her 
hair washed, and some make up on. We had a birthday party for her there – nothing 
was ever too much trouble.

“It was a huge relief to have Mum somewhere where we were confident she was well 
cared for.  We simply couldn’t look after her as well at home.

“I stayed with Mum the night before she died and everyone made us comfortable.”

Amana Living Annual Report 2009-20108

Areas of importance in Residential Care 
Services

Survey Area Satisfaction

Care by staff 97.5%

Individual needs and 
preferences 94.8%

Residential centre 98.3%

Resident services 94.6%

Your room 98%

Source: Amana Living Customer Satisfaction Survey 2010



“The support received from Amana Living 
has been fantastic and the staff are angels! 
One cannot truly measure what a difference 

it has made to Mum’s and our lives.”



“Everything is great. The location and the 
friendly atmosphere and the beautiful 

little units here. Access to shops and bus, 
everything in general.”
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Easy moves
When Nancy Booth’s LeFanu unit in South Perth was due for refurbishment, Amana Living moved her and all her belongings 
to another unit for the six weeks it took to complete the work.

There was a hiccup, though: the day in October 2009 that Nancy was due to move out of her unit, she was ill.

“In the morning I went to the church service here in the hall and took communion from Rev John Maher,” she recalls. “Then 
I went to hospital by ambulance. Amana Living made sure all my things were moved so the refurbishment could go ahead.

“When my unit was done, they moved everything back. They had a valet service do everything – packing, unpacking and 
putting everything away – all at Amana Living’s expense. I didn’t have to do a thing. It’s wonderful the way they organised 
everything. They gave us all a bunch of flowers. It made me feel so welcome.” 

Nancy said the improvements to her unit included new kitchen and taps and power 
points that are more modern and easier to use, new light fittings and bathroom 
shower head, and repainting through out. She celebrated by giving up her 16-year-
old sofa and buying a new sofa bed for her lounge.

“I’m very happy with the changes,” she says. “Everything is more modern and up to 
date. I’m very grateful for what I have here and for being well looked after.

“The shops, post office and banks are all nearby. I’m so close to everywhere I want 
to go. I go to the hairdresser at the South Perth Senior Citizens Centre, which is 
only about five minutes walk away, and often have meals there on Tuesdays.”

Areas of importance in Retirement Living

Survey Area Satisfaction

Resident Services 92.1%

The Village 94.9%

Staff 97.2%

Links with the 
Community 94.4%

Social life and 
involvement 83.4%

Source: Amana Living Customer Satisfaction Survey 2010



“I wouldn’t be here if not for Amana Living – I couldn’t possibly maintain this house by myself.”

So says Peter Willmott, who happily lives at home supported by Amana Living workers – Kerry who comes every Thursday to 
help with cleaning, vacuuming and washing, and Paul who comes fortnightly to help with maintenance things and to stock 
firewood and help with lifting.

“I think the biggest thing they have to offer is enthusiasm, empathy and support,” says Peter, who has Parkinson’s disease 
and has to take what he calls ‘a mountain of pills.’ 

“Kerry always asks me if I’ve had breakfast and taken my pills. She gives me a hard time if I don’t take them on time.

“My home is over 30 years old and requires constant maintenance. It’s hard to get someone in to do the jobs I’ve always 
done myself and enjoyed doing, like painting, repairs, fixing flyscreens and dripping taps. Paul does some of those things for 
me now.

“Paul and Kerry are totally different people. It’s a pleasure to see them. They 
are full of enthusiasm and always make me feel better. Things can get on top of 
me sometimes and it’s good to have lively people around.

“Social connection is terribly important to me. That’s why I so much enjoyed 
meeting people at the Amana Living Residents and Clients’ party.

“I’m still managing to cook okay and I go to the Senior Citizens Centre once a 
week, and sail at the South of Perth Yacht Club if the wind’s not blowing too 
hard. I’ve been a member there for more than 40 years.”

Social connection lifts the 
spirits

Amana Living Annual Report 2009-201012

Areas of importance in Community Services

Survey Area Satisfaction

Client Rights 93.6%

Support Services 97.4%

Individual Needs and 
Preferences 99.2%

Care Coordination 89.6%

Care by Staff 99.8%

Source: Amana Living Customer Satisfaction Survey 2010



“The friendship of the person 
assigned as my aid has become a 

valuable measure in my life.”



“Our ability to do other things 
than cleaning & ironing. We have 

the energy now to enjoy our 
lives which was seriously eroded 

previously.”
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Active life - active mind
Vernon Nolan, who has Parkinson’s disease, makes good use of the low care facilities at James Brown House in Osborne Park, 
where he has lived for two years, to stay active.

He and his friend and neighbour, Clara Cooke, like to play air hockey and pool, and play off against each other with a Wii 
Nintendo table tennis match.

Vernon describes the air hockey table, which Amana Living provides in the James Brown activities room: “It has a flat 
surface with holes in it and a fan underneath blows air up so the puck floats. We use a paddle to hit the puck. If you get the 
puck into a hole at the other end, you score a goal.” 

Vernon and Clara have enjoyed playing Wii table tennis. This is a video exercise game – players use a hand held device 
that looks like a TV remote to hit the ball that shows on the TV screen. The ‘racquet’, which contains a motion-sensing 
mechanism, is strapped to the wrist and its internal meters sense the motion and relay the information to the TV.

“I like having these facilities available,” Vernon said. “It gives us a bit of exercise. Otherwise, I spend most of my time on 
my computers in my unit. I’m a mechanical engineer and I use a three dimensional computer-aided design package to design 
mechanical items. At the moment I’m working on a form of fabric fastener to be used on shade cloth and canvas. I invented 
the V-grip, which is on sale at Bunnings at the moment. I’m also writing a book on philosophy.”

In this active life, Vernon also finds time to join James Brown Bingo games and bus excursions.



Learning on the job
Fourteen years as a Community Support Worker with Amana Living has changed the way Jill Munro thinks.

“There’s one recurrent theme amongst the things clients have told me over the years,” Jill says. “You have to do things now 
and not wait and put them off thinking you’ll do them later. Please, just do it now, they say. You never know what’s around 
the corner. I’ve learned not to put things off and to make sure I do things now, when I can. 

“A highlight of the job is the wide variety of people you meet. Listening to their stories and being welcomed into their lives 
has given me the most pleasure. They are like an additional family.” 

Jill says she enjoys taking clients out shopping and on outings and helping with cooking. 

“I feel so lucky I’m not stuck in an office. I wanted a job that was people-oriented and not in an office environment, and I 
really like the one-to-one contact. The job has been a total benefit to me. It’s made me a much more confident person. I’ve 
been out there on my own, the front line person making decisions, with people relying on me. Getting positive feedback 
from clients because you’re doing something right snowballs. It’s a positive side effect I hadn’t imagined when I took on the 
work.

“Another benefit is the flexibility. As I approach retirement, I’ve been able to ease 
off the hours I work. I’m now down to two days a week.

“It’s been an ideal job in most ways and I can’t think of many downsides. It fits 
very well into my lifestyle and my circumstances.”

Amana Living Annual Report 2009-201016



“What lovely, lovely personalities your 
workers have. We are cheered by their 

presence and for hours /days after their 
departure. Also anticipation of them coming is 

another pleasure.”



“Many opportunities to do 
voluntary tasks.”
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A smile and a nod lights up a life
Volunteering at Amana Living has made a difference to Bob Stiller’s life in subtle ways.

“Getting to know people is what makes you go back week after week,” said Bob, who has been volunteering for 18 months. 
“I’ll have a two hour conversation with a former Papua New Guinea police chief, or hit some golf balls around with him 
on the Moline Hostel putting green. I’ll have a chat with someone, make a cup of tea – one-on-one is a great way to get to 
know people.

“I know most of the people at Moline Hostel now and they seem to recognise me. Their eyes will light up with a smile and a 
nod – it’s as simple as that.”

Bob also drives residents for weekly afternoon excursions – Mondays for Moline Hostel in Karrinyup, Tuesdays for James 
Brown House in Osborne Park and Thursdays for Frederick Guest Hostel in Bullcreek.

“We go up to the hills past the Swan Valley, into Fremantle, or along the coast, up to Yanchep. We stop along the way for 
tea and biscuits. You always get great feedback on the bus – people are out of the house and seeing something different.

“I enjoy volunteering. I’m trying to give a little bit back. Sometimes, I take people to doctors’ or hospital appointments as 
well.”

An Australian citizen, Bob lived and worked in Singapore and Hong Kong for 25 years in jobs that gave him enormous 
pleasure and satisfaction. When he came back to Perth to settle, he didn’t want a 9-5 job.

“I felt I had looked after my family very well and it was time to do something different,” he says.



A pastor and friend
When Liz O’Leary’s husband died ten years ago, Amana Living’s Senior Chaplain David Atkinson became more than a pastor 
to her – he became a friend.

“During the last three weeks of my husband’s life, David was there for me,” says Liz, a resident at Dorothy Genders Village 
in Mosman Park. 

“He told me what to expect and how I would feel. He seemed to know beforehand what I would experience. He was very 
kind, businesslike and practical. He was there at the hospital within minutes of my husband dying very late at night and 
brought me home. He gave me a lot of emotional support at the time. He didn’t start preaching the gospel at me – he just 
understood what I was going through and accepted my reactions.

“What he provides is almost indefinable. Everybody speaks highly of David, but nobody ever talks of what they get from 
him. It’s very personal. He just comes and waits and listens and seems to know what everybody needs – that’s like a direct 
connection with God.

“He’s always there to help if we have any spiritual problems,” she says. “He’s someone I can let my hair down with – if I 
don’t think something is quite right, he always listens to what I have to say and shows me the other side. He’s a very tactful 
man. It’s good to have someone to talk to. You can say anything you like to David and he’ll understand why you’ve said it.

“David has his own private thoughts. He tries to understand how and why I interpret Christianity the way I do. He listens 
very deeply and if he doesn’t agree, he’ll tell you why. That’s what I need and that’s what I get from David.”

Amana Living Annual Report 2009-201020



“I am a great believer in ‘practical 
Christianity’. Wearne House is a 

splendid example of this. Thank you.”



Taking up the environmental 
challenge
Amana Living invests at all levels to reduce our environmental impact. This investment has resulted in reductions in power, 
water and paper usage, increased recycling and a more empowered and engaged workforce that contributes to reducing our 
organisation’s environmental footprint.

Our new corporate office in Subiaco, which has been registered for a Five Star rating with the Green Building Council of 
Australia, features systems to reduce energy and water use, recycled and bio degradable building materials and fittings, and 
bike racks and showers to encourage people to shift away from car use.

As our primary goal is to change behaviour, we make sure all new staff understand how they can contribute to reducing 
Amana Living’s environmental impact. Our Green Store provides posters and support for staff environmental projects, and is 
receiving a growing number of requests and queries – an indication of the steady awakening of staff awareness. 

A marked attitude change amongst staff has given impetus to our environmental projects and generated interest amongst 
residents and their families. As residents and families understand our commitment to environmental change, they are 
beginning to offer useful suggestions and support our goals by their own actions.

Electricity use (measured in number of kilowatts) has dropped at several of our service locations, achieved, for example, 
by people – staff, residents and families – turning off lights and electrical appliances when they are not in use. This result 
shows that small behavioural change can have a big effect across the 15 sites that make up Amana Living’s residential care 
community.

Staff are also committing increasingly to recycling and reducing the quantity of printed documents.
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2010 2009

Consolidated ALI ALAF SJMTF Consolidated ALI ALAF SJMTF

$000’s $000’s $000’s $000’s $000’s $000’s $000’s $000’s

Income
Revenue 66,692 66,019 55 697 60,632 61,057 219 616

Investment Revenue 1,764 1,753 3 8 1,900 1,858 42 -

Other gain and losses 829 834 - (5) (1,130) (1,128) - -

Revenue from Ordinary Activities 69,285 68,606 58 700 61,402 61,787 261 616

expendIture
Employee benefits 47,146 46,627 14 554 45,440 44,983 35 537

Catering and food supplies 3,851 3,849 - 2 4,057 4,055 - 2

Maintenance and repairs 2,962 2,962 - - 2,744 2,744 - -

Depreciation 4,684 4,662 - 22 4,436 4,410 - 26

Other expenses from ordinary activities 7,493 7,303 38 182 6,731 6,496 1,190 142

Expenses from Ordinary Activities 66,136 65,403 52 760 63,408 62,688 1,225 707

Profit/(loss) from Ordinary Expenses 3,149 3,203 6 (60) (2,006) (901) (964) (91)

Total Profit/(loss) for the year 3,149 3,203 6 (60) (2,006) (901) (964) (91)

Other comprehensive income
Net value gain on available-for-sale financial assets 275 275 - - (936) (936) - -

Transfer from specific purpose donation (1) (1) - - (5) 84 (89) -

Total Comprehensive Income for the Year 3,423 3,477 6 (60) (2,947) (1,753) (1,053) (91)

2010 2009

Consolidated ALI ALAF SJMTF Consolidated ALI ALAF SJMTF

$000’s $000’s $000’s $000’s $000’s $000’s $000’s $000’s

Current Assets 17,998 17,707 79 467 30,615 30,330 107 769

Non-Current Assets 135,911 135,814 - 97 110,941 110,830 - 111

Total Assets 153,909 153,521 79 564 141,556 141,160 107 880

Current Liabilities 78,952 78,669 9 529 64,007 63,770 43 785

Non-Current Liabilities 705 705 - - 6,720 6,720 - -

Total Liabilities 79,657 79,374 9 529 70,727 70,490 43 785

Net Assets 74,252 74,147 70 35 70,829 70,670 64 95

Total Accumulated Funds 74,252 74,147 70 35 70,829 70,670 64 95

Summary of Consolidated Statement of Comprehensive Income for the financial year ended 30 June 2010

Summary of Consolidated Statement of Financial Position as at 30 June 2010
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